
Offering Medical Furniture & Supplies Since 1987

Custom Comfort Medtek
3939 Forsyth Road, Suite A  •  Winter Park, FL 32792

Mailing Address
PO Box 4779  •  Winter Park, FL 32793 

	 Phone: (407) 332-0062  •  Toll Free: (800) 749-0933  •  Fax: (407) 332-0025
Toll Free Fax: (800) 842-7718

Power Blood Draw Chairs
   

Power Chair Reset

If your power chair is stuck in the up or down position and it will not respond to commands, 
please follow this 3-step procedure to reset your chair: 

•	Unplug the power cord from the wall.
•	After 20 seconds, plug the power cord back into the wall.
•	Hold the foot pedal with both hands and depress both the up and down controls at the 

same time. You will hear a series of 4-5 beeps than a long steady beep, now let go. The 
chair has been reset.

If your chair fails to operate after the reset, please repeat the process. *It is important that you 
press the up and down controls at the same time.

If your power chair is still unresponsive please contact us for further assistance.


